User Experience Design Assignment 3, LT 8400

Purpose of the Document

This document talks about the user interface for a training program on Teletech’s EEO policy
and US employment laws for their managers. The project will be delivered asynchronously via
computers and will also include a small module that can be accessed by the managers on their
mobile devices.

This document contains the designs of various screens that will be used in the modules. Since the
managers will be accessing the modules on both their laptops and smart phones, the user

interface is responsive.

Interaction design (IxD) is defined by the Interaction Design Association(IXDA) as “the

structure and behavior of interactive systems.

Screen design for the eLearning module.

The basic layout:

The module has a basic layout with the following elements:

1. A Menu bar on the left for easy navigation to different sections within the module.

2. “Next” and “Prev” buttons to move forward and backward within the course.

3. The “Resources” tab includes downloadable copies of the EEO and US employment
laws.

4. The Audio is a toggle button for switching on and off the audio narration.


http://ixda.org/
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Compliance training - Equal employment opportunity

The first three screens of the module start with a background of an office and an animated
character presenting some interesting facts about the Lawsuits filed on various companies.

Compliance training - Equal employment opportunity

Hi I'm Emma. In the last few years,
companies have paid millions of dollars to
settle discrimination lawsuits filed by the
Equal Employment Opportunity
Commission.
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Just an interesting newspaper layout:

Compliance training - Equal employment opportunity

THE AMERICAN TIMES

Sanduy, April 6,2014 Moruiag Edition

Loren ipsum dolor sit amet,
__consectetur adipisicing

CEOC reaches $175 million
settlement with Cola-Cola

July 2010
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Five women were pressured to take
shorter maternity leaves than they
were entitled to.
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The objectives Slide:

Compliance training - Equal employment opportunity

Objectives

After attending this training you will be able to:

. Make employment decisions by keeping in view Teletech'’s EEO policies.
. Recognize the consequences of not operating within these laws.

. Recognize the various types of discriminations.

. Identify and act when a potential equal pay issue may exist.

ot 1

Learning Objectives
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Introduction to the characters in the scenarios:

Compliance training - Equal employment opportunity

Meet Eric Nicholson. He is a people
leader at Teletech, Atlanta. He has a
team of twelve associates at various
levels. Eric is very good with his
people skills and is considered one
the best managers at Teletech.

The module is branched from here into three different scenarios that the learners will solve. The

learner can click on the characters to read more about the characters and the scenarios.

Compliance training - Equal employment opportunity

Eric Nicholson has to make several crucial decisions regarding
various aspects of his team members’ employment. His
knowledge of the EEO policy and US employment laws have
always helped him to make the best decisions for his team and

company.

Three of his team members have specific situations that need
Eric to intervene. Click on their pictures to read more and help
Eric to make the right decisions.

Rachel Smith Kevin Brown Joseph Williams
Sales Manager Account Manager Account Manager
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Compliance training - Equal employment opportunity

Rachel Smith
Sales Manager

»

You hired Rachel a month ago. She

has a lot of talent, and she’s a hard
worker

She's already earned the respect of
you and the rest of the team

But this morning, she was
unprepared for a meeting with a
potential customer

The company lost the sale, and you
know that Rachel's lack of preparation
played a big part
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Quiz:
After solving the three scenarios, the learners are redirected to a quiz. The quiz is application

based, the learners are presented a situation and get to read the relevant laws that they will need
to apply to choose an appropriate solution (option). The question slides have a dynamic score

update element. Immediate remediation is provided when an incorrect choice is made.

Compliance training - Equal employment opportunity

Question 1of 5
Question Text. This is an application question
based on one of the laws in the right.

Equal Pay Act This act protects men and
Option 1 of 1963 (EPA) = women who perform
substantially equal work in the
same establishment, from sex-
| Option 2 based wage discrimination.

Age This act prohibits employment
I Option 3 Discrimination discrimination of individuals

of Employment | who are 40 years of age or
Actof 1967 older, against discrimination in
(ADEA) the workplace.

| Option 4

Compliance training - Equal employment opportunity

Question1of 5

Question Text. This is an application question
based on one of the laws in the right

Equal Pay Act This act protects men and

Question 1of 5

Question Text. This is an application question
based on one of the laws in the right

Equal Pay Act | This act protects men and Option 1 =+t~ perform
Option 1 I, L asqnearnan ssmmmmm b arform equal work in the
equal work in the
Correct

ihment, from sex-

] liscrimination.
\m] That's right! You selected the correct response.
ibits employment
Option3 | n of individuals
zars of age or
continue | i discrimination in
S E.

Incorrect ihment, from sex-
| rimination.
O“h" 2 You did not select the correct
s employment

Option3 | n of individuals
#ars of age or
| continue i discrimination in
A A — 3

| Option 4 [

| optiona 1
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Screen design for the mLearning module.

Content screen: The navigation elements include a home, menu, next and previous
buttons in black color.

_ Content
Topic :

Downloads

Content/video/pi ' - Content/video/pi
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Question Slides: The user taps on the correct answer and the option turns green or red to
indicate if it’s correct or incorrect along with the feedback. The next button appears after
attempting the question.

Question 1

The question text will appear here.
The question text will appear here.

The guestion text will appear here.
The question text will appear here.
The question text will appear here.
The question text will appear here.

Option 1 : Option 2

Option 3 : Option 4

Question 1

The question text will appear here.

The question text will appear here.
The question text will appear here.
The question text will appear here.
The question text will appear here.
The question text will appear here.

Option1

Option 3 5 5 Option 4

Question 1

The question text will appear here.

The question text will appear here.
The question text will appear here.
The question text will appear here.
The question text will appear here.
The question text will appear here.

Option 1 Option 2

Opt:ion 4
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